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Dai Desire 1 : Patience and Self-
Control
As discussed in our introduction post, we acted on our curiosity around one key

question, Why do people use Dai?

In our research, we found three main patterns. The first of which is that people

use Dai for Patience and Self Control as part of their financial strategy. This

insight helped us understand why a significant number of Dai-holding addresses

appear to hold Dai for extended periods of time, despite receiving no interest.

In this post, we share our understanding of what people desire to do with Dai,

and the problematic events in their lives that lead them to seek Dai as a solution

along their journey.

We will also provide recommendations so that you can turn insight into action.

The Desire:
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In an effort to see the world from this type of Dai holder's perspective, we find it

useful to phrase their desire for Dai in the first person and add when it happens

to keep their situational context in mind.

What the desire is and is not

The emotional series of events that lead to Dai
adoption 
Because we asked Dai holders to describe their experiences in a manner similar

to a story arc, we were able to derive a chain of events in their lives that clearly

illustrates the problematic events and emotional hurdles that lead them to

exchange for Dai.

https://productcraft.com/podcast/product-love-podcast-ryan-singer-basecamp/
https://en.wikipedia.org/wiki/Story_arc
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Problematic Events—The creation of a Dai desire

Outcomes for the Dai holders' desire for patience and
self-control
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Recommendations: From insight to action
We consider it imperative to share some knowledge in order to turn this

understanding into action, and to help you answer the question, What should I

do?  For Dai holders with a desire for patience and self-control, we've come up

with recommendations based on three simple questions:

1. How do we help Dai holders feel a sense of certainty and self-control?

2. How do we give Dai holders more control over their money?

3. How do we help users create their own incentives and envision their rewards?
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These questions then inspired us to think about potential solutions that will get

Dai holders closer to their desire for patience and self-control.  

1. Make it easy for Dai holders to set achievable goals

Make it easy for Dai holders to have self-control by intervening at the point

of onboarding, guiding positive decision-making through default choices and

pre-commitment.

Enable Dai holders to set different types of goals that are personal to them,

so that they identify emotionally with the goals attached to each account.

This strategy utilizes our human tendency for mental accounting. �Irrational

Labs, 2015�

Encourage the realization of Dai holders' goals by breaking them down into

quantifiable yet emotionally relevant milestones, such that they feel more

easily achievable.

2. Design useful friction that makes Dai holders feel the emotional pain of not

achieving a goal  

Information is not enough to motivate positive decision-making. Expose the

emotional and financial opportunity cost of actions that contradict Dai

holders' desire for patience and self-control. �Irrational Labs, 2015�

3. Give Dai holders immediate feedback about how their financial decisions will

impact future outcomes  

Increase motivation through incentive design, and reinforce behavior through

positive feedback. Conversely, display negative feedback.

Give Dai holders a sense of emotional progress after they successfully take

goal-oriented actions, to create positive reinforcement. Help Dai holders form

an identity around these actions to create emotional rewards that map to

their financial goals.

Use symbols and language that enable Dai holders to frame actions in terms

of the opportunity costs of their actions �Irrational Labs, 2015�. That is to say,

show users when their actions are moving them closer to or further away

from achieving goals.

https://www.journals.uchicago.edu/doi/10.1086/380085
https://slate.com/business/2011/01/precommitment-devices-will-help-you-to-lose-weight-stop-drinking-and-not-sleep-with-jerks-on-first-dates.html
https://wolfweb.unr.edu/homepage/pingle/Teaching/BADM%20791/Week%209%20Behavioral%20Microeconomics/Thaler-Mental%20Accountingr.pdf
http://faculty.som.yale.edu/ravidhar/documents/OpportunityCostNeglect.pdf
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Click the following links for parts two and three in this series, which explore the

two other patterns that we identified: the desire Dai holders have for control over

their money, no matter what, and the freedom to send and receive payment to

and from anyone, anywhere.

Irrational Labs. Behavioural Economics and Savings. Retrieved from

https://irrationallabs.org/our-work/

https://blog.makerdao.com/wp-content/uploads/2019/06/Dai_Blog_2_Control_Over_My_Money_No_Matter_What_.pdf
https://blog.makerdao.com/wp-content/uploads/2019/06/Dai_blog_3_-_Freedom_to_Send_and_Receive_Payment_to_and_From_Anyone_Anywhere._.pdf
https://blog.makerdao.com/wp-content/uploads/2019/06/Dai_Blog_2_Control_Over_My_Money_No_Matter_What_.pdf
https://blog.makerdao.com/wp-content/uploads/2019/06/Dai_blog_3_-_Freedom_to_Send_and_Receive_Payment_to_and_From_Anyone_Anywhere._.pdf
https://irrationallabs.org/our-work/

